
QC QUALITY MONTHLY METRICS · SEPTEMBER 2026
MÉTRICAS MENSUALES DE CALIDAD · SEPTIEMBRE 2026 YTD Jan–Sep 2026 · Acumulado ene–sep 2026

QUALITY OBJECTIVES OBJETIVOS DE CALIDAD

WASTE · 1.25% MAXIMUM
Desperdicio · máximo 1.25%

GOAL · META ≤ 1.25% Average 1.23%

Jan Feb Mar Apr May Jun Jul Aug Sep

ON-TIME DELIVERY · 95%
Entregas a tiempo · 95%

GOAL · META ≥ 95% Average 97.66%

Jan Feb Mar Apr May Jun Jul Aug Sep

SQF AUDIT · 90%
Auditoría SQF · 90%

GOAL · META ≥ 90% Average 94.04%

Jan Feb Mar Apr May Jun Jul Aug Sep

PREVENTIVE MAINTENANCE · 97% MIN
Mantenimiento preventivo · mín. 97%

GOAL · META ≥ 97% Average 98.33%

Jan Feb Mar Apr May Jun Jul Aug Sep

QUALITY REFERENCE · 2026 BY MONTH REFERENCIA DE CALIDAD · 2026 POR MES

CUSTOMER COMPLAINTS
Quejas de clientes

Total 104

Jan Feb Mar Apr May Jun Jul Aug Sep

DELIVERED PIECES
Piezas entregadas

Total 292,766,490

Jan Feb Mar Apr May Jun Jul Aug Sep

NON-QUALITY COST
Costo de no calidad

Reported $180,695 Real $83,571

Jan Feb Mar Apr May Jun Jul Aug Sep
Reported Real

REJECTED PIECES
Piezas rechazadas

Reported 1,268,097 Real 341,490

Jan Feb Mar Apr May Jun Jul Aug Sep
Reported Real

ACCIDENTS
Accidentes

Total 7

Jan Feb Mar Apr May Jun Jul Aug Sep

TWC UNEMPLOYMENT
TWC desempleo

Total 11

Jan Feb Mar Apr May Jun Jul Aug Sep

YEAR TO YEAR COMPARISON COMPARATIVO ANUAL

CUSTOMER COMPLAINTS
Quejas de clientes

Avg 109

2026 YTD from monthly

2022 2023 2024 2025 2026

OFFICIAL CAPAS
CAPAs oficiales

2026 14

2022 2023 2024 2025 2026

DELIVERED PIECES
Piezas entregadas

2026 292.8M

2022 2023 2024 2025 2026

REJECTED PIECES
Piezas rechazadas

2026 real 341k

2022 2023 2024 2025 2026
Reported Real

NON-QUALITY COST
Costo de no calidad

2026 real $83.6k

2022 2023 2024 2025 2026
Reported Real

ACCIDENTS
Accidentes

Avg 9 2026 YTD from monthly

2022 2023 2024 2025 2026

TWC
TWC

Avg 26

2026 YTD from monthly

2022 2023 2024 2025 2026

REGIONAL LEADER IN THE FOLDING CARTON INDUSTRY – ISO9001 AND SQF CERTIFIED Goal · Meta On target · En meta 2026 YTD
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